
Virong Mai Trinh

Nei nhan:
-NhuB^eu3;
-Ban Ti^p cong dta tinh;
-Thirong tr\rc Dang uy;

-TT HDND phuong;
-CT, cac PCT. UBND phudng;
-UBKT Dang uy;
-Cong thong tin di^n tur;
-Luu: VT, NC.

CHU TICH UY BAN NHAN DAN PHlTCfNG MY THOd

Can cu Luat To chuc Chinh quyen dia phvtang dupe Quoc hpi thong qua
ngdy 16 thong 6 nam 2025;

Can cicLuqt Tiep cong dan ngdy 25 thdng 11 nam 2013;

Can cu Nghi dinh sd 64/2014/ND-CP ngdy 26 thdng 6 nam 2014 cua
Chinh phu quy dinh chi tiet mpt so dieu cua Luat Tiep cong dan;

Can cu Nghi dinh so 141/2025/ND-CP ngdy 12 thdng 6 nam 2025 cua
Chinh phu quy dinh ve phdn djnh thdm quyen dia phuang 02 cap trong linh vuc
cua Thanh tra Chinh phu;

Can cu Thong tu sd 04/2021/TT-TTCP ngdy 01 thdng 10 nam 2021 cua
Thanh tra Chinh phu quy dinh quy trinh tiep cong dan;

Theo di nghi cua Chdnh Vdnphong HDND vd UBND phuang.

QUYET DINH:
Dieu 1. Ban hanh kern theo Quyet dinh nay la Npi quy tiep cong dan tai

Try so UBND phudng My Thai.
Dieu 2. Quyt dinh nay co hieu lye thi hanh kk tir ngay ^^.

Dieu 3. Chanh Van phong HDND va UBND, Thu tnrang cac ca quan
chuyen mon phuang va cac to chuc, ca nhan co lien quan chiu trach nhi^m thi
hanh Quyet dinh nay./, ol^

QUYET DINH
Ve viec ban hanh Nyi quy tiep cong dan

tai Try sdf UBND phvong My ThtM

CONG HO A XA HQI CHU NGHIA Vlf T NAM
Doc lap - Tit do - Hanh phiic

My Thai, ngdy 04 thong 7 n&m 2025S6: 20/QD-UBND

UY BAN NHAN DAN
PHUONG MY THOU



NQI QUY TIEP C6NG DAN
TAI UY BAN NHAN DAN PHUCfNG MY THCH

(Ban hanh kern theo Quy it dinh sd 20/QD-UBND ngdy 04/7/2025
cua UBNDphuang My Thai

I. QUYEN VA NGHLA VV CUA NGl/CH DEN KHIEU NAI, T6

CAO, KIEN NGHJ, PHAN ANH

1.Khi den noi tiep cong dan, ngiroi khieu nai, to cao, kien nghj, phan

anh co cac quyen sau day:

a)Trinh bay ve noi dung khieu n^i, t6 cao, kien nghi, phan anh;

b)Dugc huong dan, giai thich ve npi dung lien quan den khieu n^i, to cao,

kien nghi, phan anh cua minh;

c)Khieu nai, t6 cao ve hanh vi vi pham phap lu^t cua nguoi tiep cong

dan;

d)Nhn thong bao vl vi^c tidp nh|n, k^t qua xu ly khi4u npi, t6 cao, kien

nghi, phan anh;

d)Tnrong hpp nguoi khiSu nai, to cao, kien nghj, phan anh khong su

dyng thong thao tieng Vif t thi co quyen su dung nguoi phien dich;

e)Cac quyen khac theo quy djnh cua phap luat ve khieu nai, to cao.

2.Khi den noi tiep cong dan, ngiroi khieu npi, to cao, kien nghj, phan

anh co cac nghla vy sau day:

a)Neu ro ho ten, dia chi ho^c xuit trinh giay to tuy than, giay uy quyen

(neu co);

b)Co thai dp dung mvtc, ton trpng doi voi nguoi tiep cong dan;

c)Trinh bay trung th\rc s\r vipc, cung c^p thong tin, tai lipu lien quan d4n
npi dung khieu npi, t6 cao, kiln nghj, phan anh; ky hope diem chi xac nhpn

nhung npi dung trinh bay da dupe nguoi tiep cong dan ghi chep lpi;

d)Nghiem chinh chap hanh npi quy tiSp cong dan va huong din cua

nguoi tiep cong dan;
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d)Trubng hpp nhidu ngubi cung khieu n?i, t6 cao, kien nghi, phan anh vi

mot npi dung thi phai cii ngubi dpi dien de trinh bay npi dung khieu npi, to cao,

kien nghi, phan anh;

e)Chiu trach nhiem truoc phap luat ve npi dung khieu nai, to cao cua

minh.

II.TRACH NHIEM CUA NGI/CIITIEP CONG DAN

1.Khi tiep cong dan, ngubi tiep cong dan phai bao dam trang phyc chinh

te, co deo the cong chiic, vien chuc hope phu hieu theo quy dinh.

2.Yeu ciu nguoi den khieu nai, t6 cao, kien nghi, phan anh neu ro hp ten,

dia chi ho^c xuat trinh giay to tuy than, giay uy quyen (neu co); co don hoac
trinh bay ro rang npi dung khieu npi, to cao, kien nghf, phan anh; cung cap thong

tin, tai lipu can thiet cho vif c tiep nhan, thu ly vy viec.

3.Co thai dp dung muc, ton trpng cong dan, lang nghe, tiep nhan don

khieu nai, to cao, kien nghi, phan anh hoac ghi chep d^y dii, chinh xac npi dung

ma nguoi den khieu nai, to cao, kien nghi, phan anh trinh bay.

4.Giai thich, huong dan cho nguai den khieu nai, to cao, kien nghi, phan

anh chap hanh chu truong, duomg loi, chinh sach, phap luat, ket luan, quyet dinh

giai quyet da co hieu lire phap luat ciia co quan co tham quyen; huong din nguoi

khieu nai, to cao, kien nghi, phan anh den dung co quan hoac ngubi co tham

quyen giai quyet.

5.True tiep xu ly, phan loai, chuyen don, hoac trinh ngubi co tham quyen

xu ly khieu npi, to cao, kien nghi, phan anh; thong bao ket qua xut ly khieu npi,

to cao, kien nghi, phan anh cho cong dan.

6.Yeu cau ngubi vi pham npi quy noi tiep cong dan cham dut hanh vi vi

phpm; trong trubng hop can thiet, lap bien ban ve vipc vi pham va yeu cau co

quan chute nang xu ly theo quy dinh ciia phap luat.

III.NHtfNG TRlT^NG HQfP DlTpC Tf CHOI TlEP CONG DAN

Ngubi tiep cong dan duoc tu choi tiep ngubi den noi tiep cong dan trong
cac trubng hop sau day:

1. Ngubi trong tinh trpng say do dung chat kich thich, ngubi mac benh
tarn thin hope mot benh khac lam mat kha nang nhan thuc hope kha n^ng dilu

khien hanh vi ciia minh;



2.Ngudi co hanh vi de doa, xiic pham ca quan, to chiic, dom v\, ngudi tiep

cong dan, ngudi thi hanh cong vu ho^c co hanh vi khac vi pham npi quy nod tiip

cong dan;

3.Ngudi khieu nyi, to cao ve vy vipc da giai quyet dung chinh sach, phap

luat, dupe co quan nha nude co tham quyen kiem tra, ra soat, thong bao bang

van ban va da dupe ti^p, giai thich, hudng din nhung vln cd tmh khi^u nai, t6

cao keo dai;

4.Nhung trudng hpp khac theo quy dinh cua phap lu^t.

IV. THCH GIAN VA DIA DIEM TIEP CONG DAN

1.Thdi gian tiep cong dan:

Buoi sang: Tu 07 gid 30 phut d^n 11 gid 00 phut.

Buoi chiiu: Tu 13 gid 30 phut den 17 gid 00 phut.

-Cong chiic (dupe phan cong phy trach tiep dan thudng xuyen) tryc tiep
tiep cong dan thudng xuyen vao tit ca cac ngay lam viec trong tuan.

-Lich tiep cong dan cua Chu t^ch Uy ban nhan dan phudng vao ngay Thu

Nam hang tuan, neu trung vao ngay nghi thi dupe to chiic vao ngay lam viec sau

do. Trudng hpp dot xuat co the uy quyen cho Pho Chu tjch phy trach Hnh vyc
thyc hi^n vi^c tiep cong dan theo quy dinh ciia phap luat

2.Bja diem tiep cong dan: Tai phdng tiep cong dan cua Uy ban nhan dan

phudng My Thdi, so 162 dudng Trin Quang Khai, khom Trung An, phudng My

Thdi, tinh An Giang./.


