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chon vao niit dang nhap (2). Sau d6 thuc hién ding nhap tai khoan da
dingky. [P e ==y

. Bu6c 2: Cong dan/Doanh nghiép chon chiic nang “Thanh todn truc
tuyén” =>chon muc “Thanh todn phf, 1& phi thi tuc hanh chinh”

. Budc 3: Thuc hién nhap ma hd so thit tuc hanh chinh, dich vu cong truc
tuyén dugc tra vé lic nop hd so thanh cong => ti€p theo nhap ma bao mat
duge hién thi bén canh => nhan chon vao muc “Tra ctiu” => nhan chon
“Kiém tra thong tin thanh todn”.

. Budc 4: Cong dan/Doanh nghiép nhin chon nit “Tiép tuc thanh todn™
=>dién thong tin ngudi thanh todn => chon ntit “Thanh todn”

. Budc 5: Hé thong s¢ hién thi danh sdch ngan hang, trung gian thanh toan,
vi dién ti &€ Cong dan/Doanh nghiép Iua chon phuong thic thanh todn.
Sau khi chon phudng thtic thanh todn, Cong dan/Doanh nghiép thuc hién
nhén chon nit “THANH TOAN”.

Sau khi thanh todn thanh cong qua ngan hang/Vi dién tli , hé thong s& giii
thong bdo, Cong dan/Doanh nghiép c¢6 thé in bién lai thanh todn bing
cdch bdm vao nit "Tai bién lai", Bién lai thanh todn nhusau :
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2.3.Ngp hd so tryc tuyen trén Cong thdng tin dién tirtinh:

Cong dan/Doanh nghiép thuc hién mé trinh duyét web (chrome,

firefox,...), truy cap vao dia chi https://angiang.gov.vn (1) va bim vao

Nop hd so truc tuyén (2), sau d6 thuc hién ndp hd so truc tuyén nhu cdc

budc di huéng dan tai myc 2.1
o =
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1. DANG KY TAI KHOAN

- Hién nay, hé thng thong tin gii quyét thii tuc hanh chinh tinh
An Giang da tich hgp chic nang ding nhap thong qua
C6ng dich vu cong quéc gia. Theo d6, tai khoan Cong dich vu
cong qudc gia sé duge st dung dé ddng nhap trén Hé thong
thong tin giai quyét thti tyc hanh chinh tinh An Giang.
Pé thuc hién ding ky tai khoan thi: Cong dan/Doanh nghiép
thuc hién md trinh duyét web (chrome, firefox,...), truy cap vao
dia chi https://dichvucong.angiang.gov.vn/ hoic
http://dichvucong.gov.vn (1) v nhén chon vao nit ding ky (2)

E= -»
' 0

- Tiép theo Cong dan/Doanh
nghiép c6 thé ding ky tai khoan
bing Sim ky s6, USB ky s& L
hodc Cong dan/Doanh nghiép -
6 thé ding ky bing thué bao di
dong, Bio hiém xa hoi, Buu
dién Viét Nam.
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DANG KY TAI KHOAN BANG THUE BAO DI DONG

(CHi DANH CHO CONG DAN)
* Luu y: Thué bao di dong diung ddng ky tai khodn phdi la
thué bao da duoc ddang ky chinh chii

QUY TRINH THUC HIEN

. Budc 1: Tai man hinh Trang
chu click chon “Ding ky” tai
viing s6 2 nhu hinh trén.

. Budc 2: Tai man hinh “Chon
phuong thic didng ky”-> Chon
d6i tugng ding ky tai khoan la
“Cong dan” tai ving 3 (Chu y:
Ding ky bing thué bao di dong
chi danh cho Cong dan)-> Cong k< min e 80 cao (ALY

dan Chon “Thué bao di dong” ° @
tai viing s 4. earsss et

' . Budc 3: Tai man hinh Ding ky
Conpicuvyconcauécaia  bing thué bao di dong-> Cong

Két i, cung cap théng tn v lch vy cbng mol e, moi nct

dan nhéap hop 1€ cic thong tin
diing ky (Cédc trudng c6 dau * d6
Ding ky 1a cdc trudng bit bude) tai viing
i 6 6 sau d6 nhén “Ding ky” tai
(chi danh cho céng din) Vings67.
Chi y: H¢ thong s& dung chiing
minh thu hogc CCCD d¢ kiém
tra tai khoin c6 tdn tai hay
Nndo hotén khong, trudng hgp da ton tai tai
s khoan trén h¢ théng-> H¢ thong
st s€ hién thi thong bdo khi diing
ky, ngudi diing c6 thé 1y lai mat
khdu biing chiic ning “Quén mat
khiu” tai man hinh ding nhap
hoic dén quiy giao dich ldy lai
mat khiu hodc khidu nai khi
khong s6 hitu tai khoan.

56 aién thoai *
Nndp 56 dién thoal

Email
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. Buéc 4: Cong dan nhap ma e

OTP dugc giii vé s6 dién thoai E6NG picH vu cONG QuOC Gia
dang va nhin “Xdc [T <« coe o ’
ving sO y 8. Néu chua nhan duge
ma OTP hotc hét thoi glan

nhap OTP thi Cong dan nhén oo s
“Gti lai OTP” dé 14y lai ma

OTP.

Xic thyc ma OTP

L 6NG DICH VU CONG QUEC GIa

. Budc 5: Tai man hinh nhap
mat khdu, Cong dan nhép va
xédc nhan lai mat khiu sau d6
nhén “Didng ky” tai viing s6 10
d€ hoan thanh Ding ky tai
khoan.

Chii Y quy tdc ddt mat khéu: Sitdung 8 ky tue trd lén bao gom chi thuong,
chitin hoa, s6'va ky tw ddic biét. Tai khodn dige dang ky béi Thué bao di
dong sé cé mikc xdc minh 2 (da dugc xdc minh bdi nha mang) .

2. NOP HO SO'VA THANH TOAN PHi, LE PHi HO SO TRUC TUYEN

2.1.Ngp hé so va thanh toén phi, 1€ phi ho so truc tuyén trén Hé thong
thong tin giai quyét thi tuc hanh chmh tmh An Giang
- Cong dan/Doanh nghiép thuc hién 1

md trinh duyét web chrome, firefox,...), nm
truy cip vao dia chi i
https://dichvucong.angiang.gov.vn/ =

(1) va nhin chon vao niit ddng nhap (2)

- Thuc hién chon “Pdng nhdp tai khodn cdp bdi Cong dich vu cong quic
giavadién thong tin dé dang nhdp”':
L2
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- Sau khi ddng nhdp thanh cong Cong dan/Doanh nghiép nhdn chon logo
(5) va chon niit Dich vu cong truic tuyén (6)

b T e -
Thute hién tim kiém thii tuc hanh chinh cdn nop ho so theo cdc tiéu chi tim
kiém (titkhéa, co quan, linh vuc, mitc @6 dich vu cong, cdp thii tuc) (7) va
nhdn vao niit Tim kiém (8).

Sau dé bam Nop ho so va thiee hién ndp ho so'theo cdc budc trén Hé thong.
Luuy: Tai budc thanh todn tric tuyén

Céng dan/ Doanh nghiép chon Hinh thitc ngp hé so (13), Hinh thitc nhgn
két qud (14), Mikc 1¢ phi hé so (15), Phuong thitc thanh todn chon thanh
todn tryc tuyén qua Cong dich vu cong quoc gia (16) vanhén niit Dong ¥ va
tieptuc(17) -

2.2.Np ho so truc tuyén trén Cdng dich v cong quac gia:

- Cong dan/Doanh nghiép thuc hién md trinh duyét web (chrome,
firefox,...), truy cap vao dia chi http://dichvucong.gov.vn(1) va
nhén chon vao nit ding nhap (2)
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- Sau khi dang nhap thanh c6ng Cong dan/Doanh nghiép thiic hién chon
“Dich vu cong truc tuyén” -> chon tim kigm thi tyc tai tinh An Giang ->
thuc hién chon thi tuc can ndp va nhan niit ndp hd so thi s& duge chuyén
Vvé cdc budc ndp hd so trén Hé thong théng thong tin gidi quyét thi tuc
hanh chinh tinh An Giang va thuc hién ndp hd so theo cdc budc trén he

*Thang bdo va thanh toan phi, I& phi truc tuyén trén cdng dich vu cdng quéc gia:
Trudng hgp Cong dan/Doanh nghiép thuc hién ndp hd so truc tuyén
nhung chua thuc hién budc thanh todn pht, 1¢ phi hé so tryc tuyén trén He
thdng thong tin gidi quyét thuc hanh chinh tinh An Giang. Cén b tai BO
phan ti€p nhan va tra két qua cdc cap sé thuc hién kiém tra thong tin chi
tiét thanh phan hd so néu ddp tGing ddy du theo quy dinh s& thuc hién st
dung tinh ndng thong bdo thyc hién thanh todn pht, 18 phi hd so truc tuyén
thong qua tin nhin SMS dén s& dién thoai, Zalo va Email cia ngudi nop
ho so d€ thuc hién thanh todn ph, 1& phi ho so tryc tuyén. Sau khi nhan
dugc thong bdo Cong dan/Doanh nghiép thuc hién cdc budc sau:

Budc 1: Cong dan/Doanh nghiép thic hién md trinh duyét web (chrome,
firefox,...), truy cdp vao dia chi https://dichvucong.gov.vn/ (1) va nhan





